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Information Exchange Program

1IAESRAE  Certification process

AFIEE AT CEFAARVIEENY & G RFF. IR i/ 8. BT, R
EHERE B o & HAR R AR5 SV GERU F) 2 P SR BE A VGIE TAR AR (BdE% )/
. VIR, WEEZ. BT REE . POR i BT B A EINE .
Through its public documents—the "Management System Certification and Registration
Rules," the "Management Procedures for Granting, Maintaining, Expanding, Reducing,
Updating, Suspending, Revoking, and Cancellation of Certifications," and the certification
rules for management systems and service operations—the company provides customers

with a detailed certification workflow (covering customer application, initial audit,
supervisory audit, granting, maintenance, updating, expansion, reduction, suspension,

cancellation, revocation, and re-certification).

208 Charges
AFEE AT (SR 1% 7 BB G
The company explains the charging situation to customers through the public document certification
charging description.
3.HIFAIEYF Complaints and complaints
AFPEE AT (R RGUCE BT ) 7% 7 S A FR R RT3 R IR DL A RS
Grievance and complaint the company provides customers with grievance and complaint channels and

handling procedures through the public document grievance and complaint management procedure.

4 NVEBRE AR ERMEH  Use of certification qualification and marks
)R AT SO CGAUEEFS AR S BT 1% 7 B B D GIEE P AR 5 i R
The company explains the rules for the use of certification certificates and marks to customers through the

public document "instructions for the use of certification certificates and marks".

SHAFI5 X% Rights and obligation

5.1 SRAEAZFIBURAT L 55

Rights and obligations of certified organizations

5.1.1 BUF]  Right

1) AREALSRAENERF L, WE AQC M AN 2T B =2 HiE IR, K15 2 =AU AIELE
RERT

You have the right to promote the fact that certification has been granted, such as checking certificate

status on the AQC website and the Certification and Accreditation Administration platform, or obtaining the

certification certificate issued by your company.
2)FA H T RAEVAIE LA AE A TE N TR S BT A2 5 A 2
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Enjoy the economic benefits obtained from the approval of certification and the use of certification and
accreditation marks;

3)FRUEH LN AQC KT IAUE A5 « VRS AR Pe A AER R, A BOS ATE AEAT iR H
HF.

The certified organization has the right to file appeals against AQC's decisions regarding suspension,
cancellation, or revocation of certification, as well as to lodge complaints against non-compliant certification
practices.

5.1.2 X% Obligation

1) SHZEFIAERE K

Always comply with the requirements of certification;

2) SNt AL A T b B e HE, BRERENIVGAIE . BB . EVGERE R EURI, R B SR
Bl pr A i AR S XL il RN AR

Make all necessary arrangements for the implementation of the audit, including providing conditions for
the inspection of documents and access to all processes and areas, records and personnel during the initial
certification, supervision, re-certification and resolution of complaints;

4RI AR T WG CUpA T P A S ST WA 61 SRAte ER Ll &fg . Wil #
FAIE] I S BT S F B e B ) A 2R A

Provide necessary transportation, accommodation, communication, office space and other necessary
working conditions for on-site audit team members and observers (such as recognized reviewers or trainee
auditors);

SyFftEAD = (EC9000 A1 EnMS ZE3K 6 N H) R RIS AT A SO BERHIESS , UEdE M i% 2 H
K

Provide all documents and data evidence of system operation for at least three months, and the evidence
shall be true;

6)IRUEH LAYE S BRAA R RS AT, $FE RS2 B o A% FRGIER A%, JHZ I EL#E ) AQC
AEENANAE A [ R 1) 9 FH DADRALEUE P A 1k

The certified organization shall maintain the effective operation of the management system, accept the
preliminary review, Supervision Review and re certification review as required, and pay the fees determined in
the certification contract to AQC on schedule to ensure the validity of the certificate;

6) EUEBHRIYIN, AR TER (. EEREAR. AAGN . Baf., FHERR. KRR
REEEALE ), NIRRT G 30 RN L A5 A AQC:

Within the validity period of the certificate, when the management system changes (such as changes in
legal subject, organizational structure, general manager, management representative, major revision of system
documents, etc.), AQC shall be notified in writing in time within 30 days after the change;

TFZBEAIEE [F R E %2 AQC HYE I B H % FAIER A%, AUEH ST E XU R B AR R
CHII & IR R B e DA S HLAth AR BBEIR A (A AT 6 ok 2L 234 S e 10 9 35 38 0, 25 (B A PR T 28 M =2 SR B
iy, BERENEG, BIXBURERTK, EEBTRR RS TANZE%) . S AQC MIREAREEE
RE 7 T BR JC IR AE e H A St 5 M B o AR B A E B A%, SRAIEZH 2 A B DA AR FEL o 11 =i
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AQC FRH I H52 AQC [ J5 B M 2[5l B4 it «

Accept AQC's regular supervision, review and re certification review in accordance with the provisions of
the certification contract, When natural disasters occur in the area where the certified organization is located
(such as typhoon, tsunami, earthquake and other destructive disasters that may affect the organization, including
but not limited to terrorist threats, malicious computer attacks, regional political tensions, national epidemic
diseases and local workers' movements, etc.), When AQC may not be able or limited in ability to implement the
original supervision audit or recertification audit on the specified date, the certified organization shall timely
notify AQC customer service department by email and telephone and accept AQC's follow-up emergency
response measures.

84 AR UIEUE B, NP THDEA AQC, KEHASIE AQC, FRHEFAH T4

If you want to cancel the certification certificate, you should notify AQC in writing, return the certificate
to AQC and go through the cancellation procedures;

NWIEIEB#EE . /G, MAFIEEH AQC MIEIERHAIAIE, INAIFrE, FFH AQC AZiEINIELE
Foo R IEA RN SHAR WA B S M E A .

After the certification certificate is canceled or revoked, the AQC certification certificate and the
certification and approval marks shall be stopped, and the certification certificate shall be returned to the
AQC.At the same time, stop the advertising and publicity about the certification of the qualification content

5.2AQC HIBLFIAI X 45 The rights and obligations of the AQC
5.2.1 BUF] Right
1) I H AR A S NEZ KK, AQC ARAMUANIEIES . ARRVFFIEALUE A AQC WIEDR
&, EMBORE R AERIEG3) 9% .
If the audit indicates that the certification requirements are not met, the AQC shall have the right not to

issue the certification certificate and not to permit the certified organization to use the AQC certification mark,
but shall charge the certification activities already incurred.
WBAEH ST HAR R 7 R R R B AR S DU (B4 5.1.2(6 23R H) . AQC
A BT R B 1% B 0 e A% AR
When significant changes or abnormalities occur in the certified organizational management system or
products (including the scenarios outlined in Clause 5.1.2(6)), AQC reserves the right to conduct special audits
or increase audit frequency.
3FRUEH AR HE AQC WIEJG, WAV IES FEAT & R X550, WSO e & 4 2%, AQC
ARCEE . RS PAEA R AUEUE 5 I B R SRR S5 148 B I 288 A0 56 A ETE B A IEAR & 5
After obtaining AQC certification, if the certified organization fails to fulfill its contractual obligations—
including payment of annuity fees and supervision/audit fees—as stipulated in the certification agreement, AQC
reserves the right to suspend or revoke the organization's certification, order it to cease using the certification
and return all relevant certification documents and marks.
DA RAE R T WA 2 6 A FAEA L ZRAE . 25 FEE AR AERAS .
AQC Has the authority to publish on the company's website and the Certification and Accreditation

Administration platform the certification status of certified organizations, including approval, suspension,

%30 k4
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cancellation, and revocation..
522 X% Duty
DARIEET RAZFERNEEBE N A L. 0. BT RIERE 30
According to the certification program in the entrusted certification within the scope of the fair, objective,
scientific certification activities;
2)IRIEE B A H N 61, IEARFAEA A &
Send appropriate audit personnel with the consent of the certified organization
3)it i HAZ R I R VAL RS, AUACAEIEFS 5 RISAE A AQC VEIEFS MR 5 A AT L
After meeting the certification requirements, issue the certification certificate and inform the certified
organization AQC of the use rules for the certification certificate and logo.
A VAEE SR A A SN, PSS FIERUE
Written notice to the certified organization when the certification requirements are changed;
5) AN PIE RS BLRAEDAIEJ5 80 2% . B IE B R PUE RS, D ATHTE R PEA A, 1]
P,
When the certification application is not accepted and the decision is made to suspend or revoke the
certification certificate after the certification, the certification organization must be notified in writing to explain

the reasons.
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