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BT R IR g6 B BE. BENESEAMENEERRF

Management procedures for granting, maintaining, expanding, reducing,
updating, suspending, revoking, and canceling certifications

1 HH Purpose

DR ORI IRAUE A 2R ) BT A% AT RO BRARS 1) 32 AR o

Establish the procedures to ensure the effective management for the qualifications of certified organizations.
2 JuBE Scope

AR FAER AR T REE R S/ R, RS AR VGE R B AR S i, @ T
N R T VAEIESS .

This document stipulates the management procedures of the certified client for granting, maintaining,
expanding, reducing, updating, suspending, and withdrawing certifications. It applies to certificates issued by
AQC.

3 EHEHATT Responsibilities

a) M A B BN A A SR T ORFE. §R 4/ T EHEREEE RIS EI e . ik
EAMFIML

The general manager or authorized personnel is responsible for approve of granting, maintaining, expanding,
reducing, updating, suspending, and withdrawing the scope of the certification. This decision cannot be
outsourced.

b)EARIBA TIPS S HIIR T DREEL IR iy SR B ARG UGIETE BEE B e

The technical department is responsible for making decisions on the granting, maintaining, expanding,
reducing, updating, suspending, and withdrawing the scope of the certification.

)M ST IRUER IR T ORFF. F7R i 28T L B AR DI YE BBl H 3 R A A B AH
KFHo

Marketing department is responsible for inform the client of the granting, maintaining, expanding, reducing,
updating, suspending, and withdrawing the scope of the certification.

d)FARFBATIHE AQC P ERATHR T+ GREF. KL i/ 2R RS A GETE BIFE R

The Management Department is responsible for publishing information on the granting, maintaining,
expanding, reducing, updating, suspending, and withdrawing the scope of the certification. on the website.

4. NIEBERRHIREAE. £FF Approval and Maintenance of Certification Qualifications
4.1 INERIHLHE Approval of certification

4.1.1 SRR BN SZ AL TT AT 1 — 8 Wb e A B SR 1K) S8 B N B B %, I HL 9 38 o AR A BT
(A A RN BRI, 7EIAE B AZ R 2 A R HERE A . AW VIE X o A% 4 B 22 (1 BEAR R UGIE & A% 1)
MRIERFEE GG, FEASNERE N BT 5E .

Audit team confirm that the auditee has been carried out the complete internal audit that cover all
requirements of standard once, and the validity of internal audit and management review are validated, it’s
approved to recommend the registration in the certification audit report. The certification department of AQC

inspect the relevant record of management system certification audit which submit by audit team be qualified, and

ook 8 W
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submit to the certification decision makers to approve.

4.1.2 #k#ERIE Approval and issue of certificates

4.1.2.1 ZANERE N A E R O BERE, 500 2 DA UE 2SR AL 2 B AR AN S SONEUE FS, BRI
PATTUESS BT BN AR NS 25 I A2 A URE 0 3 _E 23 A

The documents which approved by certification decision makers could meet the requirement of certification,
submit to general manager/authorizer for issuing the certificate, Admin Department is responsible for printing and
registering on the website.

4.1.3 BPESRIER, NRAZ AR RER, 1B AEIEB A ENR &

After obtaining the certificate, the client shall strictly follow the AQC’s requirements and use the certificate
and certification mark correctly.

4.2 INEF LI {RHFF Maintenance of registration

AN E B AR RAEIE B A RGN 3 4 CGNEEFHIARN 5 ) o FERNERMRER, EYIIINIESH
G 12 A H W RLAT — RIS B # . Ib)a, R EA H AT — OB i iz . HL O B i i
EREARET 12 DMH . EVGEIERA ZOHHRT =, SEH A AP 1 FFHAE (FRAED
R . FEVAEIEBA 0NN, WSREA S B R AR, B8 PR RDGIE T K5 R B AR R AR HEAR
SEIN, R 2 EE R O e BRALE .

The validity period of this organization's management system certification certificate is 3 years (5 years for
MMS). As a minimum requirement, a supervisory audit must be conducted within 12 months after the initial
certification audit. Thereafter, a supervisory audit shall be performed at least once per calendar year, with no
interval exceeding 12 months between audits. Three months prior to the expiration of the certification certificate,
the certified organization must submit an application for re-certification to this organization. During the
certificate's validity period, if changes occur in the certified organization's management system or in the
management system standard on which the certification is based, a new supervisory or re-certification application

must be submitted.

5 JNEFERE I3 K48/ Extending and reducing of certification scope

5.1 ANEYEEYH K Extending of certification scope

5.1.1 MG T T KIRIEH G FE A D EJC R R Gl 45 & B i T) , FRIAVE ik R0t
AFERLHIBERE,  $ 5 RIPEE AORLE eSS QBB TREAT VP o A2 HE o A%

When an applicant applies to expand the original certification scope of a certified organization (usually
conducted together with surveillance audits), they shall provide the revised system documents and relevant
materials, which shall be forwarded to the relevant departments for review and audit arrangement in accordance
with the provisions of contract review.

5.1.2 ARHURIHS 2R A% 0 FRUE AL 28 BRAR 2 304 S8 B RIEAT R B8 i 1 /7 7 KA RS it
ITH %, RSO AR R, RS B AR NESEN R E G, WY KAAETE Bl 2
WIEZEK, AR N HBUR 24 RETE E I VGIEIE S, [F Bl R+ o

AQC shall arrange the on-site audit to verify whether the certified organization management system
document and the operation cover the extending scope and submit the relevant document of the on-site audit, the

certification decision maker shall review the document, if acceptable, our company will issue the certificate for

#2038 w
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the extending scope and withdraw the original certificate.

5.1.3 MRAEFRUE A LR AT FBEAT§ RINEE o A%, AT ] M B o A R IE — A AT o SRR AT
PRV AL, W A% SRk N 2 g DAIEAR A i SR A 2 S5 MRIE I RVIETE R, DA o A 5 7 1
S BLAL, X EIR RS A RRET] . IR AT H AR, R R AR ORE S S A TS B Y
MR o oL I A BE N 573 SRR 5 37 A o A 90 T P i S sl /7 i R SR 2R 1 . PTRE R B A5 2 . ZHZURT
eSS EN YT E P YNER

Upon the request of the certified organization, the audit for expanding the certification scope can be
conducted independently, or combined with surveillance audits or recertification audits. When the scope
expansion audit is carried out separately, the audit clauses shall cover the main clauses specified in the
certification standards. Determine the clauses to be covered in the audit in accordance with the expanded
certification scope. In addition, conduct audits on departments, regions and sites related to the expanded products
or services, and verify the correlation between the expanded part and relevant activities simultaneously. Audit
project managers shall determine the additional audit man-days based on factors such as the complexity of
activities and products involved in the new audit scope, potential risk levels and the newly increased scale of the
organization.

5.2 ANEYEE /N Reducing certification scope

IR FRUEH LAE VLTS B (2L B 7 CAndl b 253 . X, B RE S ) F 4 ul ™ H b A e
ARWIEESR, AFMEH/NAETEHE, PLHBR AN 2 R0 . AT 2 SRIEHLAA AT I, FE
SRR BT R B2 4 KUK 870 3 Bt DAIE Y Bl AR 48 /DN A5 DA IE AR HE Y R — 2

AQC shall remove the dis-satisfactory parts of certified organization or reduce its certification scope if
certain part of its certification scope fails to comply with the certification requirements continuously or severely
(such as certain business areas, regions, main processes, etc.). The premise is that the certified organization cannot
remove inseparable, directly responsible critical processes or parts with high safety risks. The reduction of
certification scope should be consistent with the requirements of certification standards.

5.5.2 4i/NE H# Management of reduction

5.5.2.1 2GR /IR 55V B R 245 K R A SR R AT T /NI 5 ZH A SE AL o B B o A
i, HARAR ARG E O/, BSHALDRE, BB g/ METER .

The organization should advise our company when the product/service scope or the organization structure is
reduced for some reason. Either the audit team should communicate with the organization to confirm whether
reduce the certification scope or not when they find the organization scope have been reduced in the surveillance.

5.5.2.2 4/ Ja WA AIE Y [ B2 2 ST AN TE R 25 o ANTEAHLRY 70 2 5 N ToVEAL SE B A% SEAN RERF 72 4
/NG BIAUETE 2 5006 R SRS ANUE SR PRIy, 82435 6 M BF o A B 22 FI Ry ) M B o A AT A B

The reduced certification scope should meet the condition of independent certification. Such as the audit
team couldn’t check whether the reduced certification scope can meet the independent certification, they should

confirm on client’s site combining with surveillance or arrange special audit.

H
w
p=il
\

Vi

0
=



f\.l;lr LIHIAE )
AQC CERTIFICATION YT : AQC-CX-23 FA:B/0 seht H i 2026.03.01

6 MIEEKFIEEMPKE Suspending and Reinstating of certificates
6.1 E{EZM suspending condition

A RS S ARV RS BAEM A5 I LU Lz — I, AU A B S8 5 2 1%
FAMEIES . AN ZSRVEIE B R & M FABEBAGESR S, — AR ASELT 3 M,
HET5 6.1.4 (¢) UK REHI AT BA K AR PR REZH .

Our company will suspend the usage of certificate and mark after check and verification, if the certified
organization exists one of the following situations that has impact on continuous effectiveness and public
confidence of certification. AQC requires the certificate holder to suspend using the certificate and mark.
Generally, the suspending period shall not exceed 3 months, but for the 6.1.4) (C) item, the suspending finishing
time can be on the date that the relevant unit makes the decision on approval.

6.1.1 & PR R AP B™ B AN R VAEESR, A0 PR R AT A R E KR

The management systems of certificate holders don't meet the certification requirements constantly or badly,
including the requirements on the effectiveness of management system

6.1.2 AN R AH S BRAA RS F VRN EER, BRI R IR

Failure to comply with the applicable legal and regulatory requirements for the relevant management system,
and failure to implement effective corrective measures;

6.1.3 AKMH . JEATES FZE K ST L5 B EART LT A

The organization that doesn’t commit itself to the responsibility and obligation regulated in the certification
contract; including but not limited to following content.

a RI% QAEIEF . VAESREAE AU ZRAE AN 25 I AAERR &

The certificate holders don’t follow the “usage rules for certificate and logo” to use the management system
certificate and certification marks issued by our organization.

b PR AR A E R AR B AN R R AIEZE o6 Y R, R A T AL 15 21 2 35 A BE

When the management systems have significant changes, leading to failing to meet the requirement of
original certification scope, however the certificate holders don’ t inform our organization to handle appropriately;

¢ RILIE K AZIA FRANE TR H]

Relevant certification fee is not paid in accordance with the regulations timely.

d ANRELERLE IS BR N FE 52 B i A% . IR % o

If the organization can’t accept the surveillance audit, special audit within a prescribed time limit

e AL BN G AU HZSE T KV IER Rk A FRFE A . [ oK 18R T T S St i) e B A

The certificate holders refuse carrying out the surveillance audit, special audit within the stipulated time limit,
or not accept or cooperate the internal audit for certification effectiveness carried out by our organization and
supervision inspection conducted by national authorized departments;

6.1.4 HAt 35 [ 5 AU AT 16 7] S P BRI E «

Other violate the provisions of the contracts and agreements signed with or organization.

a WA FRAGE I E R T 1 B

The certified organization is ordered to suspend business for rectification by the relevant law enforcement

and supervision department;
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b I T AR N TR IR RISATAAAE R R, 7 E IR

The system operation of the certified organization is found problem by the local certification supervision
department, the certificate shall be suspended;

¢ FEAMATEVFAER] . BPOES . SR OGRS IR SR IR AT I A A BRE i R
U5

The administrative licensing certificate, qualification certificate, compulsory certification certificate etc. held
by the certified organization is overdue and lose efficacy, while the application for new certificate has been
submitted and accepted but the certificate has not changed yet;

d FEME d R RPOR % . DR R A ERE & LR AT & 300, 2 75 72 RN 18] AR B 2] IE 2
IER R (BRBIESEA RO

The correction/ corrective measures for the in-conformity found during the surveillance audit, special audit
and internal audit for certification effectiveness are not accepted In the agreed time (or the effectiveness is not
proved); .

e ARAEFSI i ot B/ AR SR MR AR e 22 A SR B A B SR T A RE YR B DN/ i 55 ORI
B ZXAT b B e AR I E R R e, SR T AR BRI T BAE [ e A R AN A

The serious accidents about the products quality, environmental performance, occupational health and safety
performance, food safety/IT/IS/En/M/Service or the major issues found during the supervision and inspection,
events exposed by news press, or non-conformity was found in AQC.

£ RERATIE, 7R E B AR A 25k T LLRMF ;. Some certificate holders those state require to suspend
for special industries, specific period of time.

g X HBLF BT AT H E AT SR SRR SV T AT G AU (1 S e 223K

Because of complaints and other information that no longer meets the relevant requirements of our
organization.

h FRUEZ 7 1Bl R 15

The certificate holders ask for suspension proactively.

i FA AN R BRI VAL SR A1 L.

Other situation that fail to meet the certification requirements.

6.2 E{=% ¥ management of Suspension

6.2.1 SRUEHLFERT & FIFHENE— 158, IEBEENRRZEF TS, @AM EBEIgER, h
TR PRIEH UK CEFIAE @A) .

If the certified organization meets any of the criteria for suspension, the certificate administrator submits the
suspension application. Upon approval by the institution's general manager, the Marketing Department issues a
"Suspension Certification Notice" to the certified organization.

6.2.3 15 B FAR N A ST IR BIAE M TEIE BT 2 AN TAEH W M ERAT R E T EREEEE, I
SR B Wty b A7 S S

The information reporting officer is responsible for submitting the suspension details to the national industry
regulatory authority within two working days of the certificate being suspended, in accordance with regulations,

and promptly publishing the information on AQC's website.
6.2.4 QURZ R BEAE L AE YIS B PR A R RS0 P P 1P AL, 2 R B A 5 B /N LIS

#0538 W
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If the client fails to resolve the issue that caused the suspension within the prescribed time limit, AQC will
withdraw the certificate or reducing the certification scope.
6.3 FENEFEMEHKIPKE Reinstating suspended certificate

R IRUEH S 245 S A i RS R R Rl e AR A B, R B A RUMiE P 2 A "R E
NAVEd G, %R EBCE FPAEA R REB bR E . BB E R GUE RS MM E R .

The suspended certified client has take the action to eliminate the reason which caused the suspension, and
provide the effective evidence to decision maker for review, after the approval, AQC can re-instate the certificate.
And update the certificate status in the company management system and the website.

7 WIEEF /AR E K4S Withdrawing of certificates and marks
7.1 #4EEN Withdrawn rules

PAFHLE UL FE 2 — 0, NAESRAFA MG B I B % 52 5 Bl HUGIEIE 9 B R UGEIE B REA
FAF LA FHUEE B AMERR &«

If the certified organization has one of the following situations, after gathering the relevant information,

investigation and verification, our company will withdraw the certificate and require the certificate holder to stop

using the certificate / mark:
701 R B0 SR A R B S Y
The legal status documentary evidence of the certified organization is cancelled, withdrawn, or the certified

organization goes bankrupt.
712 8% “HEZFAANAERERATFRG” A “AEHPE” FIN™EIER RS2 51
Those listed on the Serious Illegal and Dishonest List by the "National Enterprise Credit Information

Disclosure System" and "Credit China";

7.1.3 FEAEHC A A UE I 1 TSR ) e B A A, BN A S S T Y R AR AR A T R R R B
o

The certified organization refuses to cooperate the supervision and check from certification supervision

department, or for the inquiry and investigation of relevant items, the certified organization provides the fake
material or information;

7.1.4 L5250 i B A

Refused to accept the national product quality supervision and inspection.

7.1.5 WYL R AP i AR 9% 55 B 2 A S, A PGAIRE TR JOEH LU G R . R AR
Wi AL PR HRNV 72 /M5 R 2 A/ Re YR BN R IR 25 A K BORFl, dER EAA RAL S, &
1 B3 S  Ji BT PR DR AR 3 A7 A 7 B iR o B 2L 0K REAE 27457 30 PR gl B K St ) R ERT R 479 1 0 R BUA 2%
(2 IE 45 it .

Those certificate holders who have the serious accidents about the products of quality, environmental
performance, occupational health and safety , IT, IS, EnM, M and service, and the cause is that the system has
serious defects or the don’t carry out investigation the root cause of the serious accidents and take effectiveness
action with the period of withdrawn.

7.1.6 ™ SOWTTIE S [FRUE H -

Violate seriously the provisions of the contracts and agreements signed with or organization.

#o6 o3k 8w
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7.1.7 A FoAth 7 233 SOk A AT N

Other behaviors that seriously violate the laws and regulations.

7.1.8 EEIEUE 5 R O (53 B0 5 1 1) BURAS B o s IE R (B RFA IS RS EE R
T RATEOF ATIEN] . BEOETS . SR AR VIEIE 1555 O 2 Id 1 R RUE R R IR

The suspending period is finished, but the problem causes the suspending hasn’t been resolved or corrected

( including the held administrative licensing certificate, qualification certificate, compulsory certification
certificate relating to the scope of quality management system expires and lose the effectiveness, but the
application is not approved) .

7.1.9 BAHIBATE AR OB & BT FH.

The quality management system is not running or has no condition for running.

7.1.10 AZAHRIE LA 51 A EAL AR E B, SR B EE R, B DY C 2RI
M IE(HFF SR IER .

The certified organization doesn’t correctly reference and publicize the obtained certification information
according to relevant provisions, and resulting in severe impact or result, or certification body has required the
certified organization to correct, but the certified organization hasn’t corrected for long time.

AR RLIVAE GEPNTRIS P

Other situations that the certification certificate shall be withdrawn.

7.1.12 FRUEZ 7 E B RS

The certificate holders ask for withdrawn proactively

7.1.13 FHAhE K2 m & BAAR R G 8 ERI TSI, Other situation that great influence on management system
effectiveness
7.2 #BF S Withdrawing procedures

7.2.1 FRUEH LR S AR AENAE — 152, UEFE BN RN AN RE 7 8 2 B/ 8 2 IR BN G
IR T2, fzdiE, mERIEAS R GREEJGEE ) .

If the certificate holder meet each one following withdrawn rule, certification management person shall
present withdrawing process to general manager, the notification letter shall clearly inform the certified
organization that the certified organization cannot use the certificate, mark or reference certification information
by any means when the certificate is withdrawn. After the approval by general manager, ‘withdrawing certificate
mark notification’shall be send to certificate holder.

722 15 B _EAR N A ST HERE RAE 2 A ) B AT TR T BRI E R R e A m] Mk B
MEFEELR.

According to regulation, information report person is responsible for reporting the withdraw information to
CNCA, and timely publicizing the suspending information on the website of the company.

7.2.3 INEIEF BN 2 B A TTHARE, RIEH S G VAEIET, 4% IR HERA .

The certificate will not be reinstated after be withdrawn, if the client apply the certificate, should provide the
initial certification application to company.

7.2.4 T3 ER LK WA IR R DA ERIE 5 S ST DGR TE BRI A, [BSGIE P I A A B

Marketing department shall timely take back the withdrawn certificate, and archive for

#0703k 8 W
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management. AQC-P-12 “General certification management procedure”
7.3 INIEUEF K734 cancellation of the certification certificate

7.3.1 FRUEA L 3 B HEALE LR FFNEIE B, AQC NI NEANF/E BT i R e, W
WAEUEFS, JIfOR B A SRAES -

When a certified organization voluntarily applies to withdraw its certification, AQC shall confirm that no
suspension or revocation has occurred, revoke the certification, and retain relevant evidence.

7.3.2 7 EHYF4E cancellation procedures

(DIRUEH G E A B RFFVGEIERE, 75 F AQC ##5Z&H LA G MUEIEHiE 4 HE

When a certified organization determines to no longer maintain its certification certificate, it must submit a

certificate cancellation application confirmed by the organization to AQC.

(Q)AQC #F| G, HBARMMHLRIEFIRSHATZIE . HELTRG, HEEE. M. EH.
WEHEL. Ris S i,

Upon receiving the application, the AQC has the Technology Department verify the status of the

organization's certificate. After confirmation, the suspension, revocation, cancellation, or restoration approval

form is completed and submitted for approval to the General Manager.

G)EAHF G, PRI BT IE R ERAE, TR RS RS

After approval by the General Manager, the technical department staff will proceed with the certificate

cancellation procedure and notify the results accordingly.

(AfE B BN G AR ST E RLAE 2 H A ) B AT ) BRI R R, IF SO 2 =) Rt s A
EHE R

The information reporting officer is responsible for submitting the cancellation information to the national

industry regulatory authority within the same day as required, and promptly publishing the cancellation

details on the company's website. |

(5) 17 3 F48 E K% IR AT I 8 A AAE RIE 35 47 S DA IE 5 AL A, [RISGIE S A7

The Marketing Department shall promptly take back the revoked certification certificates, be responsible for

the collection of revoked certification certificates, and collect and file the certificates.
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